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Welcome To Teddybears Childcare Centre

A happy, secure & caring centre

Extended hours 7.30 am till 6.30 pm

Friendly, qualified & experienced staff

Imaginative, fun, creative & stimulating

Nutritious, delicious lunches and snacks included

Full & part time placements - babies to school age
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Vision

To foster happy, loving and caring relationships with children in care.

Philosophy 

The Teddy Bears Child Care Centre is a partnership

Between staff, parents and carers which will:



Stimulate and fulfil the social, emotional, intellectual, creative and physical developmental needs of our children, fostering their individuality as is appropriate to their diverse backgrounds;



Give our parents the confidence to pursue their vocational                         goals, by providing quality care, and involve them fully                                  in the activities and future directions of the Centre;



Value and acknowledge the contributions of all our                                  staff and be committed to their career development; and



Be both visible and active in the broader Curtin community.
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Beliefs

Every Child Needs

To be happy

To be loved

To live with dignity

To be accepted

To be successful

To explore

To create and learn

To enjoy friendships

Children Learn What They Live

A child who lives with criticism learns to condemn.

A child who lives with hostility learns to fight.

A child who lives with ridicule learns to be shy.

A child who lives with shame learns to feel guilty.

A child who lives with tolerance learns to be patient.

A child who lives with encouragement learns confidence.

A child who lives with praise learns to appreciate.

A child who lives with fairness learns justice.

A child who lives with security learns to have faith.

A child who lives with approval learns self-worth.

A child who lives with acceptance and friendship learns to find love in the world.
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Centre Hours

Full Time

Monday to Friday
7.30 am till 6.30 pm 

Part Time

Whole days from 
7.30 am till 6.30 pm

Orientation Process/Open door Policy

Orientations on arrival, parents are shown through the centre and given information as required. All parents/family friends are more than welcome to come in and spend time with their child/children and/or share their experiences, jobs and hobbies throughout the day.

Groupings

We have four different groups in our centre as follows:

Babies
Children aged from six weeks till approximately 17 months

Tiny Tots
Children aged from approximately 17 months to 2 years

Toddlers
Children aged from approximately 2 years to 3.5 years.

Pre school
Children aged from 3.5 years to school age.

It should be noted that the upper age limits are not always rigorously enforced. If we feel a child is not developmentally ready for the next grouping, his or her progression to the next group  may be delayed.

Dropping Off and Picking Up Children

When dropping children off and picking up children it is important to sign the centre attendance book. Staff will show you where the groups' sign in book is kept and procedures to follow.

Staff must be notified of any changes in arrangements to collect your child. People not known to staff must have written, signed authorisation in order to collect a child. If a person unknown to staff is attempting to withdraw a child without authorisation, the police will be called.

Parents should advise staff of any problems that may be happening at home that may affect your child such as a sleepless night etc so that the staff is aware that your child may need a little more attention.

Keep the Centre informed of current address and phone numbers of home, work and at least three emergency contacts.

If you have a problem picking up your child on time please telephone us and let us know of your plight. Unwarranted lateness beyond 6.30 pm will attract a late fee of two dollars per minute.
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Meals

The centre provides all meals. Our menu provides for a menu covering a six weekly period after which the menu repeats. All food is prepared at the centre by our cook. The ingredients are wholesome, fresh and for the most part unprocessed. We cater for children with many special dietary requirements.

Children are given:




Morning tea.




A main meal.




Afternoon tea. 

Recipes that make up our menu are from Caring for Children Food, Nutrition and Fun Activities, which are published by NSW department of health. This publication is one recommended for use in Day Care Centres by ACT Day Care licensing authorities.

It should be noted also that cooking is part of our centres program and at times children do cooking activities. Simple activities such as cooking cakes, soups or desserts are fun ways of introducing cooking to the children. We celebrate birthdays often by making birthday cakes. 

Please let the staff know if you do not wish them to serve your child certain foods, as we are only too happy to work around special dietary requirements.

Behaviour Guidance

Our policies in this area are aimed at maintaining a safe, secure and low stress environment for children and staff alike. Parents are always consulted if staff feel that children are exhibiting inappropriate behaviour. 

Appropriate behaviour is always modelled and every effort is made to highlight the intrinsic rewards of appropriate behaviour. 

Children's behaviour is never modified by the use of corporal punishment, humiliation or other psychological punishments.   

Smoking

Smoking is not permitted in the centre or grounds at any time.
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Student Participation

It is common to see students of childcare courses in our centre. They are generally undertaking supervised periods of practical experience, usually for periods of three to four weeks or alternatively may be simply observing the workings of the centre. 

Sleep Times

Sleeping arrangements vary depending on the group your child is in and the individual child. Generally speaking, nursery children have a morning and often an afternoon sleep; Tiny Tots and Toddlers have one day sleep while Bilbies may sleep during the day though many in this group simply have a quiet rest time while others sleep.

Skin Protection

We are a Sun Smart Centre; Sun screen is applied to all children so as to reduce the risk of them developing skin cancer. If your child has special requirements in this area please let us know.  We provide all children with sun hats as well.

Communication, Parent to Centre

The coordinator of the centre is the person in overall charge so it is to this person that initial contacts should be made. If you have a concern you wish to discuss please make an appointment with the coordinator, Mark Gillett or Annette Wills.

All Childcare centres have a detailed document outlining the centres Policy’s and Procedures. This Handbook covers all areas of childcare and can answer any questions you may have. These Policy and Procedures books are located in every room in the centre and in the office for your convenience 

Level 4,s  are in charge of separate rooms. Level 2 and 1 assistants work under level 4's with level 2's being senior to level 1's.  

We value feedback from parents be it ideas, problems or improvements you may suggest. We have a suggestion box, and room communication books. Room staff are always willing to pass on to the coordinator concerns if they are not able to satisfactorily answer your questions initially

As well as this each room keeps developmental records on all children. These records are available at any time on request.
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Fees including meals and nappies (before Centrelink rebates)
Nursery and Tiny Tots 


Toddlers and Pre School
Daily rate 

$93.00


Daily rate 

$91.00

Full Time 

$435



Full Time 

$415

Fees are payable fortnightly in advance as your deposit, this is non-refundable after confirmation is confirmed. Fees and are payable for the period your child is booked into the centre, including times when your child is absent due to illness, on holidays and for public holidays. 
Two weeks notice is required when withdrawing a child from care. If no notice of withdrawal is given then two weeks fees are required in lieu of notice.

Fees more than three weeks in arrears attract a weekly administration charge of ten dollars for each week of fees overdue.

In the event of fees not being paid and the centre having to proceed to a debt recovery through a debt collection service or court, all costs incurred by the centre in the recovery of the debt must be paid by the debtor and will be added to the amount owed. 

In the event of fees being more than one month overdue, your child’s place at the centre will be allocated to the next person on our centres wait list.

Fee charges can vary without notice, as can the conditions of enrolment.

Holiday periods

Our centre is open for fifty-one weeks of the year closing for one week in the Christmas / New Year period.   We close for public holidays. 

Excursions

We make the most of Canberra's wonderful public places and cultural events by including excursions in our program. For all major excursions notes are sent home describing the excursion and administrative arrangements at least a week before the event.

We also utilise the Curtin neighbourhood by walking to various places around our local area. These include the Curtin shops, local parks and the Brindabella Gardens nursing home. Walking excursions around the local area are part of groups daily programs and are not necessarily notified by sending home permission notes in advance.

In the event of accidents occurring while children are on excursions, our procedures are the same as if an accident had occurred at the centre.
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Health

It is essential that children attending our centre are healthy. In the interests of other children and staff, children who are deemed unwell by the centre coordinator or delegated staff members must be taken out of care until they are well.

Infectious Diseases.

We follow the Guidelines to exclusion from childcare as prescribed by the National Health and Medical Research Council.

Condition

Exclusion of cases


Exclusion of contacts


___________________________________________________________________________

Campylobacter
Exclusion until diarrhoea has
Not excluded.




Ceased.

___________________________________________________________________________

Chicken pox

Excluded until fully recovered or
Any child with an immune




for at least five days after the
deficiency (for example,

 


eruption first appears. Note that
leukemia) or receiving




some remaining scabs are not a
chemotherapy should be




reason for continued exclusion.
excluded for their own 








protection. Otherwise not 








excluded.

___________________________________________________________________________

Conjunctivitis
Excluded until discharge from 
Not excluded.




eyes has ceased.

___________________________________________________________________________

Diarrhoea

Excluded until diarrhoea has
Not excluded.




Ceased.

___________________________________________________________________________

Diphtheria
Excluded until medical certificate
Exclude family household of recovery is received following 
contacts until cleared to 




at least two negative throat

return by an appropriate 



swabs, the first not less than 24
health authority.




hours after finishing a course of




antibiotics and the other 48 hours 




later.

___________________________________________________________________________

Glandular fever
Exclusion is not necessary.

Not excluded.

___________________________________________________________________________

Hand Foot & Mouth
Exclusion until completely well
As organisms may still be in 




and all blisters have dried.

Faeces, thorough 









hand washing and cleaning 








must be maintained. 
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HIV AIDS virus
Exclusion is not necessary

Not excluded.




unless the child has a secondary




infection.

___________________________________________________________________________

Impetigo

Exclusion until appropriate

Not excluded.




treatment has commenced.




Sores on exposed surfaces




must be covered with a 




watertight dressing.

___________________________________________________________________________

Leprosy

Exclude until approval to return
Not excluded.




has been given by an




appropriate health authority.

___________________________________________________________________________

Measles

Exclude for at least four days
Immunised contacts not




after onset of rash.


excluded. Unimmunised 








contacts should be excluded









until 14 days after the first 








day of appearance of rash 








in the last case. If









unimmunised contacts are 








vaccinated within 72 hours 








of their first contact with          







the first case they may 








return to care.

___________________________________________________________________________

Meningitis

Exclude until well.


Not excluded.

(Bacterial)

___________________________________________________________________________

Meningococcal
Exclude until well.


Not excluded.

infection

___________________________________________________________________________

Mumps

Exclude for nine days or until
Not excluded. 




swelling goes down (which ever




is sooner).

Page 9
Poliomyelitis

Exclude for at least 14

Not excluded. 




days from onset. Re-admit after




receiving medical certificate of 




recovery.

___________________________________________________________________________

Ringworm, scabies,
Re-admit the day after

Not excluded. 

lice, trachoma.
appropriate treatment has 




commenced.

___________________________________________________________________________

Rubella.

Exclude until fully recovered or
Not excluded.

(German measles)
for at least four days after the




onset of rash.

___________________________________________________________________________

Streptococcal   
Exclude until the child has

Not excluded. 


infection (including
received antibiotic treatment for


scarlet fever).

at least 24 hours and the child




feels well.

___________________________________________________________________________

Tuberculosis.

Exclude until a medical certificate
Not excluded.




from an appropriate health




authority is received.

___________________________________________________________________________

Whooping cough
Exclude the child for 5 days after
Exclude unimmunised 



starting antibiotic treatment.
household contacts 









aged less than 7 years for 14 









days after the last exposure 








to infection or until they 








have taken 5 days of a 14-








day course of antibiotics. 








(Exclude close child care 








contacts until they have 








commenced antibiotics).
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Accidents and Sickness.

If children have minor accidents that do not require medical attention (minor grazes, bumps etc) the accident will be recorded on an accident report. The accident reports are placed in the sign in and out folders for parents to read and sign at the end of day.

In the event of children becoming unwell during the day, parents or guardians are contacted after which a prompt collection of the child is required. 

It is essential that we have at least three emergency phone contacts for us to ring in the event of a child falling ill or having an accident. Parents must keep the centre advised of changes to emergency contacts.

Accidents occurring when Parents can not be contacted

If an emergency arises and it is not possible for centre staff to contact parents, we will arrange for an ambulance to transport the child to hospital. If parents can not be contacted from hospital we will also authorise emergency treatment should that be deemed necessary.

Administration of Medicine.

For children who are under medication eg on a course of antibiotics, parents need to authorise the medicines administration by completing our centres medication register. Medicines to be administered need to be shown to staff who will store them in an appropriate way. Non prescription drugs such as panadol are treated in the same way as prescription drugs.

Biting

It is a sad fact that many children move through a stage where they will for no clear reason bite other children, carers and / or parents. In our estimation, most children experience an episode of biting in their first three years and that these episodes generally last from a few days to a few weeks.

Staff in the children’s rooms manage these situations according to advice from parents, specialists in the field and according to our collective wisdom on the issue.

It should be understood from the outset though that your child might be bitten while in care or that your child may bite other children. Parents need to prepare themselves for this unfortunate situation, as it can be very upsetting for all people involved.
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What to and what not to bring 

Children should be supplied with a spare change of clothes, labelled if possible. Very young children may need more than one set of clothes especially if they are in trainer pants.

If your child is in nappies, please place one of your nappies in his or her bag so we can change your child into a home nappy.  

Warm coats are a must in winter as are beanies and waterproof shoes. 

Please label your child's clothing. 

It is important that items brought in as comforters at sleep time and for show and tell are also labelled. 

Please refrain from allowing your child to bring in toys as they can get lost, broken or become the subject of disputes.

We also ask parents not to bring lollies and chips into the centre as they to can course disputes.

If your child has bottles, these also need to be provided for the day, we ask parents to pre-make bottles, as it can be hard for staff to make up bottles during the day, these also need to be clearly labelled.

All medication that your child may require will also need to be provided.

Welcome to the Teddy Bears Childcare Centre

Written feed back on our service procedures and ordination process would be much appreciated.

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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